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IF IT DOESN’T SAY PFIZER…
IT’S NOT VIAGRA

Continuing on VIAGRA

Exercise your right to choose.

• Ask for VIAGRA by name

•  Check the medication you have received to 
ensure it is VIAGRA

•  If it doesn’t say Pfizer on the pills and packaging, 
it’s not true-blue VIAGRA

THANK YOU for your solid commitment 
to VIAGRA

The brand name VIAGRA is available at 
Canadian pharmacies

Viatris commitment

We are committed to ensuring that you continue 
to have access to the Viatris brand medication. 

What does VIAGRA look like?

Front Back
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How will I know I’m getting brand name VIAGRA 
at the pharmacy?

It’s VIAGRA only if it says Pfizer on the pills  
and packaging. So check before you leave the 
pharmacy to be sure you are getting brand 
name VIAGRA.

My pharmacist offered me generic sildenafil 
citrate. Can I still fill my prescription with the 
brand name VIAGRA?

Yes, you can remain on VIAGRA — just ask your 
pharmacist to fill your prescription with the Viatris  
brand medication. To be sure, ask for VIAGRA 
by name.

Exercise your right to choose.

What will I pay for VIAGRA?  

In Canada, per pill, brand name VIAGRA is priced 
the same as most generic versions.

Your total prescription cost for VIAGRA may vary, 
however — it includes different components, such 
as the actual medication list price, distribution 
fees, dispensing fees, and mark-up. The list price 
of VIAGRA has been set by Viatris to match the list 
price of generic versions.

The list price is the only component that  
Viatris can control. The pharmacy mark-up and 
dispensing fee, the wholesale distribution fee,  
and the private payer co-pay may vary between 
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brand name VIAGRA and the generic version. 
These fees are determined at the discretion of 
individual pharmacies, wholesalers, and private 
insurance plans, respectively.

Ask your pharmacist for details on your  
prescription cost.

Is VIAGRA available in pharmacies across Canada?

Yes. The brand name VIAGRA is available at 
Canadian pharmacies.

Is counterfeit medication dangerous?

Yes, counterfeit drugs are a serious health 
hazard. Fake VIAGRA may be manufactured under 
unhygienic conditions with unknown, questionable, 
or even contaminated ingredients. 

The only way you can get real VIAGRA is with  
a prescription from your physician, filled at  
a reputable pharmacy.

What is VIAGRA used for?

VIAGRA (sildenafil citrate) is a medication 
prescribed to treat erectile dysfunction in adults 
— when a man cannot achieve or maintain a hard, 
erected penis for satisfactory sexual activity. 
VIAGRA is a pill you take before you engage  
in sexual activity.
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How does VIAGRA work? 

VIAGRA belongs to a class of medicine called 
phosphodiesterase type 5 (PDE5) inhibitors. 
Following sexual stimulation, VIAGRA works by 
helping to relax the blood vessels in your penis  
and allowing blood to flow into your penis. This 
results in improved erectile function.

How do I use VIAGRA? 

You can engage in sexual activity within 30 minutes 
of taking the tablet and for up to 4 hours. The 
amount of time it takes to have an effect varies 
slightly from person to person. Remember, sexual 
stimulation is required for VIAGRA to work.

What if VIAGRA doesn’t work for me?

Don’t be discouraged — VIAGRA may not work 
the first time or every time. If VIAGRA did not work 
for you on one occasion, try again on another day. 
The first few times may be charged with emotion 
or anxiety. If after a few separate attempts you do 
not get the results you expect, talk to your doctor. 
You’ll learn how VIAGRA works for you through 
personal experience.
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Can VIAGRA cause any side effects?

Yes — as with most drugs, VIAGRA can cause 
some side effects. These effects are usually mild to 
moderate in nature and do not last for a long time. 
Side effects may include headache; facial flushing; 
nausea; vomiting; indigestion; abdominal pain;  
dizziness; a dry, stuffy, or swollen nose; throat 
tightness; dry mouth; decreased sensitivity of the 
mouth; pain in arms and legs; myalgia (muscle pain); 
somnolence (sleepiness); and an increased erection. 

Less common serious side effects include:

•  Effect on hearing (sudden decrease or loss  
of hearing)

•  Effects on vision (colour tinge, increased  
brightness of light, blurred vision)

•  Impaired or sudden loss of vision (decreased 
eyesight or unable to see with one or both eyes)

•  Detached retina (a decrease in or sudden loss  
of vision in one or both eyes)

Rare side effects include serious skin reactions: 
rash, blisters, peeling skin, and pains.

Very rare side effects include priapism (an erection 
lasting more than 4 hours).

This is not a complete list of side effects. If you 
notice any side effects not mentioned above,  
or any of the above-mentioned side effects persist 
or become bothersome, please contact your doctor 
or pharmacist.
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For all less common, rare, and very rare side 
effects listed above, stop taking VIAGRA, and call 
your doctor or pharmacist.

Should I review the Warnings and Precautions 
section of the VIAGRA patient leaflet?

Yes.

Here are some selected warnings:

Patients should know how they react to VIAGRA 
before operating a motor vehicle or any  
machinery. Dizziness or altered vision can  
occur while using VIAGRA.

In case of chest pain occurring during or after 
sexual activity, you should not use nitrates, but 
you should seek immediate medical assistance.

BEFORE you use VIAGRA, talk to your doctor or 
pharmacist if you have had temporary, decreased, 
or permanent loss of vision in one or both eyes, 
including a condition called non-arteritic anterior 
ischemic optic neuropathy. The specific type  
of vision decrease or loss, called non-arteritic  
anterior ischemic optic neuropathy (NAION), 
seems to occur rarely when blood flow to the  
optic nerve is reduced or blocked. Vision decrease 
or loss may be partial or complete, in one or very 
occasionally both eyes. While in some cases  
the condition may improve over time, it can also  
be irreversible.
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This is not a complete list of warnings and  
precautions. Please consult the patient information 
leaflet included with your VIAGRA prescription for 
complete safety information.

Under what circumstances should I not  
take VIAGRA?

If you are taking any medicines containing nitrates 
in any form (oral, sublingual [under the tongue], 
skin patch, or by inhalation [spray]). Although 
VIAGRA is used occasionally, nitrates must never 
be used. Nitrates are found in many prescription 
medicines that are used in the treatment of 
angina pectoris (chest pain due to heart disease), 
such as nitroglycerin, isosorbide mononitrate, 
or isosorbide dinitrate. If you do not understand 
what nitrates are, or are unsure about whether a 
medication you are taking is a “nitrate,” ask your 
doctor or pharmacist. 

If you take VIAGRA with nitrate-containing 
medicine or any other nitrates (e.g., amyl nitrate 
“poppers”), your blood pressure could suddenly 
drop to a life-threatening level. You could get 
dizzy, faint, or even have a heart attack or stroke. 

If you have ever had an allergic reaction to sildenafil 
citrate or any of the non-medicinal ingredients  
in VIAGRA. 

If you have loss of vision in one or both eyes from an 
eye disease called non-arteritic anterior ischaemic 
optic neuropathy (NAION). 
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If sexual activity is inadvisable for you. 

If you are taking guanylate cyclase stimulators, 
such as riociguat. 

For full product information, please refer to the 
product leaflet included with your VIAGRA pack.

DON’T FORGET TO CHECK OUT  
ALL THE INFORMATION AT

WWW.VIAGRA.CA
PASSWORD: TRUEBLUE
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Notes
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Notes
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